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Keynote Speakers 

(Arranged by order of presentation) 
 

 

Boland, Tom 
Chief Executive, Higher Education Authority (HEA) 

 
Tom Boland is Chief Executive of the Higher Education Authority (HEA) since January 
2004.  The HEA is a statutory body established to allocate public funding to Irish higher 
education institutions; to oversee performance of the higher education and research 
sector generally and to advise the Minister for Education and Skills on the development 
of the sector. 
 
He is a member of the Board of the Central Applications Office and the Governing Board 
of IMHE, the OECD higher education programme.  He is former Chairperson of the Board 
of HEAnet.  He has previously served on the boards of Science Foundation Ireland and 
the Fulbright Commission 

 
He holds degrees in Civil Engineering and Law and was called to the Irish Bar in 1987. 
 

 
Waters, Margie 
Deputy Head of DG Education and Culture Unit B, European Commission (BE) 

 
Margie Waters is deputy head of unit in the unit responsible for EU higher education 
policies and the higher education strand of the Erasmus+ programmes at the European 
Commission's Directorate General for Education and Culture, with particular focus on 
policy development. She previously worked in policy coordination in the Directorate 
General, and before joining the Commission worked in academic publishing in Ireland. 

 
 
  

mailto:events@eucen.eu


 
 

48th eucen Conference 

 Wed 01-Fri 03 June 2016 
Dublin City University, Dublin, Ireland 

 

 
 

eucen | 

events@eucen.eu  http://dublin2016.eucen.eu 

3 

Field, John  

 

Professorial Fellow, Department of Adult Education and Further Education, Universität zu Köln (DE) and 
Emeritus Professor of Lifelong Learning, University of Stirling (UK) 
 

John Field currently holds a visiting professorial fellowship at the University of 
Cologne, where he is working on a study of active citizenship and adult learning. He is 
also an emeritus professor at the University of Stirling, where his roles included seven 
years as vice-rector for research; and he is honorary professor at the University of 
Warwick.  
 
He chairs Scotland’s Learning Partnership, the national organization representing the 
interests of learners and providers in Scotland, and is a member of the research 
committee of the German Institute for Adult Education. His research interests include 
social, historical and policy studies of further, higher, vocational and adult education. 

His most recent book is Working Men’s Bodies, a study of British work camp systems before 1939. 
 
 

Mobilities and border crossing: challenges for equity and access in university 
continuing education 
 
Abstract:  
 
The very idea of a border is at odds with basic features of contemporary life. Globalisation, the accelerating 
applications of digital and mobile technologies, multiple and reflexive identities, the liquidity of social bonds, 
and the pressure of population movements are all challenging the existing boundaries, whether these are 
understood in geographical or social terms.  Arguably, in such a context, border crossings have become 
normalised as a feature of everyday life, either directly for us as individuals and organisations, or indirectly 
through the impact that others’ border crossing behaviour has on us.  
 
These tendencies impinge upon higher continuing education in particularly forceful ways, some of them highly 
contradictory. Higher education institutions have their own boundaries, spatial and symbolic, including the often 
fiercely-defended borders that have historically separated each discipline from its neighbours. Yet universities 
and other third level institutions are also increasingly crossing borders, in physical and also symbolic ways, and 
are expected to demonstrate capability and performance in both the local/regional and the global arena. 
Definitions of graduate attributes are likely to place a premium on the achievement of a mobile and flexible 
professional identity, with demonstrable skills of cosmopolitanism, and a confident and entrepreneurial 
‘learning self’.  New hybridised fields of knowledge are emerging, as well as new institutional forms of higher 
education, both of which challenge the structures and values of established systems of provision. 
 
In our highly unequal European societies, these trends have different consequences and effects for different 
people. There are sharp geographical and socio-economic cleavages in the ways in which people experience – 
say – migration, student mobility, social mobility and the emancipatory potential of new technologies.  These 
trends also often play out differently for different actors within national higher education systems, with far-
reaching consequences for disciplinary fields, for academic staff, and for the institutions themselves. The 
presentation will particularly examine the consequences for university continuing education, as a broadly 
defined (and frankly rather amorphous) field, and will conclude by identifying central challenges for those 
working in this area. 
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Knox, Alan B.  
Professor Emeritus of education leadership, University of Wisconsin-Madison (USA) 
 
Professor Knox has been a prominent American university administrator, faculty 
member, author, editor and speaker for many decades. His special interest is 
international comparative analysis regarding guiding and evaluating professional 
development activities for adults. He has served in leadership roles at five US universities 
and several professional associations in the field.  He has long been active in the 
International Society for Comparative Adult Education - ISCEA (www.iscae.org). He was 
chair the Department of Continuing and Vocational Education at the University of 
Wisconsin-Madison and the Chair of the Teaching Academy. He has been consulting 
editor for the series on New Directions for Adult and Continuing Education which he 
initiated in 1979 and for which he served as editor-in-chief until 1984. He also initiated 
the Adult Education Research Conference and served as its chair. He is a past president of the American 
Association for Adult and Continuing Education (1984-1985) and has chaired national commissions on adult 
education. Honors include the Adult Education Association's 1977 and 1980 Okes Award for outstanding 
research and the 1980 Syracuse University School of Education distinguished alumnus award. 
 

Performance quartet: world music and collaborative boundary crossing for 
continuing higher education 
 
Abstract: 
 
Today, we probably share some assumptions about effective, collaborative continuing education for beneficial 
exchanges across various borders. 
1. The art and science of planning, conducting, and evaluating educational opportunities for adults of every age 
and walk of life, includes attention to attitudes and skills as well as knowledge. 
2. Helping adults learn is a performing art, especially for comparative analysis across geographic and cultural 
borders as adults strive to narrow the gap between their current and desired proficiencies. 
3. The performing arts can serve as a boundary spanning metaphor for continuing higher education 
stakeholders, because a successful impresario understands that having an audience allows: selecting performers 
and a director, who use historic and contemporary works of international composers, and support from patrons, 
to stage the performance, for the benefit of the audience. 
 
AUDIENCE- The audience for the range of performing arts generally is very diverse, such as:  theatre, chorus, 
film, and television; folk festival, opera, rock concert, musical comedy, classical play, and a performance of 
baroque music on period Instruments. The scripts and scores may transcend national borders, but are typically 
aligned with audience experience and preferences. Technology helps to preserve past performances, to enhance 
innovative new productions, and to increase audience access. Impresarios and directors for each type of 
production are responsive to their usual audience, but also seek to broaden their audience with live and 
recorded highlights or entire performances. A cascade of learning and evaluation helps to prepare for progress; 
and inclusion by composers, directors, performers and the audience. Excellent results depend on collective 
contributions, as reflected in the credits and reviews. 
 
How well does this metaphor of a diverse audience for performing arts productions generally, composed of 
many types of events aligned with their main audience, suggest implications for the process and results of 
diverse adult and continuing education activities (and the audience that they serve)? What widespread barriers 
could be reduced to enhance lifelong learning and societal change for our audience of adult learners and groups, 
as well as for the practitioners, scholars, and funders? What types of mutually beneficial collaborations might 
be explored? 
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Parallel Sessions: 
 

(Abstracts presented as submitted) 
(Arranged by first author) 

 

A 
 

Agbessi, Eric 
Blai Pascale University (FR) 
 
Art and research, a way of analysing intercultural matters in France 
 
Ongoing research into the colour black over the past four years has been carried out by researchers from the 
Communication and Solidarity Laboratory at the university Blaise Pascal in Clermont-Ferrand, under the 
management of Eric Agbessi. In collaboration with the contemporary artist Pierre David, Eric Agbessi initiated 
this multifaceted project which pursues and concludes this research.  
 
Gathering together a plastic artist, producers, researchers and cultural mediators. When art and research unveil 
Black, offers several events, of which each one aims to share emotions and thoughts with the public, supported 
by forms of expression that echo and articulate one another.  The Exhibition, “Veiled women”, will feature 12 
portraits of veiled women by plastic artist Pierre David, with silver leaf finish.  A documentary film will feature 
the veiled women who served as models expressing themselves accompanying their portraits. This film will be 
available online in the form of a web-documentary in order to make content of the project available beyond the 
scope of the event.  Volume IV of the university collection dedicated to the colour black will be published. As a 
collective work, it will highlight the research carried out on the artistic and filmic material exhibited. It will focus 
both on the public’s reaction as well as the qualitative content of the models’ discourse. Each event will also 
highlight the involvement of social, cultural and regional actors who will be free to appropriate the topic and the 
productions to serve their own actions. 
 
Aside from quoting one another, art and research are far more complementary than meets the eye. In the way 
they approach sensibility, they untangle together the most deep-rooted prejudices. Their collaboration enables 
to put the complexity of human relations within the public space into perspective.  Art is a means to reveal 
otherness whilst questioning the reality of the perceptions of the spectator. In the current societal context, the 
exhibition of the portraits will implicitly spark debate and lead to multiple analyses.  Beyond value judgments, it 
is a question of analysing reactions spurred by the portraits exhibited, the societal reactions that will possibly 
garner media coverage or the individual visitors’ reactions collected via reception surveys. This project has been 
defined in a lifelong perspective and its authors’ ambition to develop it at the European and international levels.  
Indeed, conferences on the difficulty of communicating on this issue will be held in further education programs 
and questionnaires will be given to the public. The exhibition will be held in different cities in Europe (Cork and 
Stuttgart) and Detroit thanks to the eucen network (Dr Seamus O Tuama and Dr Edith Kroeber). This 
communication will be a way of presenting our interpretation of key concepts like social cohesion, active 
citizenship in the perspective defined by sociologist Bruno Latour.  
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Agbessi, Eric 
Blai Pascale University (FR) 
 
Teaching sign language in French Universities 
 
Integrating handicapped students in classes has always been a challenge particularly at university level. Over the 
last five years, in order to overcome this difficulty, we have tried to develop different kinds of actions and 
programs. Firstly, we have created and implemented Sign language courses for undergraduate students who, in 
a few years from now, will be able to work on social inclusion of deaf people in French and International 
companies. At the same time, we have created lifelong learning programs for schoolteachers who welcome deaf 
pupils in their classes. Combining distance learning and face-to-face teachings, the first group of trainees will 
soon take their first examination in French Sign Language certifying their linguistic skills. To do so, we managed 
to set up a team of teachers and engineers whose talents and expertise were the bedrocks of this project in 
further education. We also recruited teachers to work on a daily basis with them via ICT.  
 
Secondly, willing to develop and promote Sign language teachings at the cross roads of distance learning, 
international cooperation and standard courses, we applied for and   received a grant from The Face Foundation. 
Our objective is to create a digital dictionary in four languages: French, American English, French and American 
Sign Languages and an application for Smartphones. To do so the competencies of the Consortium L@CCES and 
Rochester University have been put in synergy. Two teams have been working for more than six months to 
create videos that will be used to illustrate the words in French and in American English. One of the assets of 
this work is the role played by Masters Students who analyse the intercultural dimension of the work thus 
produced.  
 
This communication will be a way of presenting our interpretation of key concepts like social cohesion, active 
citizenship in the perspective defined by sociologist Bruno Latour. 
 

B 
 

Buchowicz, Izabela  
Warsaw School of Economics (PL) 
 
Lifelong Learning as a chance to better integrate immigrants in the EU labour market 
 
Demographic changes occurring in Europe, including also Poland, are causing shrinkage in the number of 
workers, a decrease in the number of employees with the tertiary education. The changes in demographic 
structures are the consequence of maintaining very low fertility (not guaranteeing simple replacement of 
generations) and a constant increase in the human life span. These processes are strengthened by the migration 
phenomena. As their consequence a drop in natural increase, the number of population and changes in the 
population age structure are observed. This, in turn, results in much slower development of human capital. By 
the year 2020, the population of people aged 20-34 will decline by about 8% in the EU countries, while by the 
year 2030 – by about 13%. The population at the age 35-49 will drop by about 5% in the first period, while in the 
next one – by about 9%. Whereas, a growth will be observed in the share of people aged 50-64 years:  by 10% 
in 2020, while in 2030 – it will stay at the same level. Unfavourable relation between the number of total 
population and the number of population at working age creation potential supply of labour and ageing of labour 
supply resources is becoming to pose a serious economic problem requiring the fastest possible solution. It is 
estimated that by the year 2020, a huge inflow of migrants should take place in the EU countries in order to fill 
the gaps in the Member States’ labour markets. Immigrants will comprise the population of about 5% of the 
population EU in 2010. 
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Improving human capital quality of autochthon population and raising qualifications of in immigrant population 
through participation in LLL is the method to solve the problem. Constant raising of the level of population 
education is the most effective way to strengthen human capital quality, in order to face future challenges, 
future labour markets. Therefore, LLL is the way for better usage of the immigrants’ potential in order to reduce 
gaps in the labour market, which are created by demographic changes. It is estimated that human capital in 
Poland will drop by about 5-15% by the year 2050 depending on the assumed fertility variant, level of education 
and economic activity of population. Despite the fact that LLL remains the most effective way for increasing 
human capital quality in Europe, it is still not appreciated jest in Poland, where less than 5% of population at the 
age 24-65 have been participating in LLL. Similar situation is observed in Bulgaria, Rumania and Greece - below 
3%.  Entirely different figures are observed in these EU countries which are perceived as attractive destination 
for foreign migration. The highest activity characterize residents of Denmark (32%), Sweden (25%), Finland 
(24%), the Netherlands and the United Kingdom (16% each), where improvement of qualification through 
participation in LLL is very popular. Such model of gaining skills combines employment of workers by the labour 
market, obtaining skills by them in practice and constant increasing in individual’s human capital. People with 
tertiary education much more often participate in LLL than persons with lower educational attainments. 
Problems in the Polish labour market is made worse by migration of people with tertiary education to the EU 
countries. At the end of 2012,   2.13 million Poles were staying temporarily abroad, of which 1.72 million in the 
EU countries. Among the EU countries, the highest number stayed in the United Kingdom (637 thous.), Germany 
(500 thous.), Ireland (118 thous.), the Netherlands and Italy (97 thous. each), France (63 thous.), Belgium (48 
thous.), Sweden (38 thous.), Spain (37 thous.) and Austria (28 thous.). In 2014, the CBOS published information 
that before accession of Poland to the EU, every 7th adult Pole was going to work or was still working abroad 
(14%), while every  fourth declared  willingness to take up a job abroad. Over the last years, a group of the most 
400 thous. with tertiary education. Such statistics show that a drop in the number of population with tertiary 
education was at the level of 7% of the total population with this educational attainment.  
 
Simultaneously, there is a lack of ways to utilize population coming into Poland or other EU countries which 
characterize much lower level of education. Because of this, people coming from Ukraine, Byelorussia and other 
East European countries, as well as from Asia cannot fill the gap caused in the labour market by emigration of 
people with tertiary education. Due to the inflow of population from the eastern directions into Poland, foreign 
migration balance in   Poland in 2014 was negative (-0.2 per 1000 population), albeit not so drastically. Much 
worse was the situation of: Greece (-8, 5/1000 population), Latvia (-4.3/1000 population), Lithuania (-4, 2/1000 
population) and Ireland (-3.6/1000 population). Whereas the situation of the countries attractive as the settler’s 
destination as: Luxembourg (19.9/1000 population), Austria (8.7/1000 population), Sweden (7.9/1000 
population) or Germany (7.2/1000 population) was entirely different. Utilization of the immigrants combining 
work with education, i.e. taking advantage of the system solutions offered through LLL by the labour market will 
allow their better social and cultural adaptation, which will allow them to become valuable citizens. 
 
 
Buendía-García, Felix 
Polytechnic University of Valencia (ES) 
 
Online Courses to support Lifelong Learning for Higher Education students  
 
Continuing Education is usually offered to adult learners who are interested in looking to earn a bachelor’s 
degree after finishing high school, or seeking professional courses to help advance their career. This work 
focuses on those Higher Education students looking for new learning chances beyond their degree or master 
studies.  The Lifelong Learning Centre at Universitat Politècnica of Valencia (UPV) offers a wide range of courses, 
about two thousand in the last year with thirty thousand registered students. During recent years, there has 
been a remarkable growth of courses offered through online platforms.  These courses provide a big opportunity 
for Higher Education students from several geographical areas to engage in lifelong learning. The current work 
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addresses this issue trying to reinforce the role of universities in a constantly changing world that challenges 
Higher Education students with new learning opportunities every day. 
 
Within this context dominated by technology and its fast evolution, e-learning is providing tools to support 
continuing education. Online courses are part of this technological scenario and they offer several strengths 
regarding “brick-and-mortar” traditional instruction such as their ability to remove physical barriers or timing 
constraints.  They also allow instructors to supply e-learning-based resources that can improve the course 
quality. However, some drawbacks are detected in online courses that deal with topics requiring some type of 
physical or real-time interaction. This situation is rather common in continuing education programmes that deal 
with professional or workplace circumstances. Furthermore, a weak interaction with the course tutor or a lack 
of student engagement can also become troublesome. Therefore, special attention has to be paid to these 
issues, which require a careful review of the courses offered and their main components. At UPV, the Lifelong 
Learning Centre establishes a rigorous control of online courses to guarantee their content quality and a 
systematic tracking of e-learning activities. For example, more than 40% of medium or long courses (more than 
30 ECTS each one) are offered under online modalities with 76% of students enrolled and following a strict 
protocol. Another factor increasing the online course success is the right combination of online and face-to-face 
activities when blended learning is required. 
 
An analysis of online courses at UPV has been carried out and its outcomes are considered to outline their 
potential to improve learner achievements. For example, several course categories are used such as Culture, 
Management, Engineering or Technology to classify this kind of courses and student preferences are analysed 
in order to notice in which courses they are mostly interested. Besides medium or long online courses that cover 
nearly half of general lifelong learning studies, there are a high number of specific modules with less students 
(about 20%) but dealing with highly specialized topics.  These modules address cutting-edge contents that are 
crucial in a highly dynamic society and allow people in situation of technological exclusion to be integrated. 
 
 
Bresciani Ludvik, Marilee  
San Diego State University (USA) 
 
Regulating Students’ Attention, Emotion, and Cognition: Foundational Training 
 
This interactive session seeks to raise awareness about key findings in neuroscience that cause us to question 
how we design and evaluate opportunities for students to learn and develop. For example, many now know that 
what we pay attention to literally changes the structure and function of certain portions of our brain (Alvarez & 
Emory, 2006; Chan, et al., 2008; Chiesa, et al., 2011; Goldin & Gross, 2010; Hölzel et al., 2011; Kozasaet al., 2012; 
Lazar et al., 2005: Lutz, et al., 2008; Todd, et al., 2012). In addition, clinical research has shown that chronic stress 
and anxiety can have a crippling and cascading effect on an individual (De Kloet, Joëls, & Holsboer, 2005; Sarason, 
1984). Depending on how students perceive their stress and anxiety, it can hinder their student learning and 
development (Lesch, 2007). Furthermore, we also understand that emotions play a role in regulating decision-
making, prioritizing decisions, and the recall and storage of memory (Damasio &Carvalho, 2013; Damasio, 
Damasio, & Tranel, 2013) – all key functions in the learning and development process, particularly when being 
challenged with beliefs and values that may stimulate the stress reaction. Attention (AR), emotion (ER), and 
cognitive regulation (CR) are three behavioural strategies that have been shown to be effective in training both 
awareness of perception and awareness of reaction. These behavioural strategies have substantial research 
validating their effectiveness in reducing stress and anxiety (Alvarez & Emory, 2006; Chan et al., 2008; Chiesa et 
al., 2011; Goldin & Gross, 2010; Hölzel, Carmody et al., 2011; Kozasa et al., 2012; Lutz et al., 2008; Todd et al., 
2012). Collectively, these can be thought of as strategies, which allow an individual to gain control over their AR, 
ER, and CR abilities. In this way, if students can be trained in these strategies, it presumably will help them 
reappraise and respond to stressors in their environment. Together, this positively impacts higher education as 
the reported benefits are reducing stress and anxiety long-term, as well as other benefits such as increasing 
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overall well-being and the ability to listen to and thoughtfully respond to diverse ideas (Bush, Luu, & Posner, 
2000; Chiesa et al., 2011; Goldin, & Gross, 2010; Hutcherson, Goldin, Ramel, McRae, & Gross, 2008; Kozasa et 
al., 2012; Lazar et al., 2005; Todd et al., 2012). 

 
C 
 

Cordie, Leslie A. 
Auburn University (USA) 
 
Creating Global Partnerships: Strategies for Non-profit Organizations’ Systematic and Sustainable Initiatives 
for Adult and Continuing Education Associations 
 
Today’s competitive, global marketplace requires internationalization of education at all levels, from courses to 
programs and from instructor to the top of the organization. This new way of thinking is needed not just for 
educators but for educational associations as well.  To remain relevant and sustainable to current members and 
to attract new members from diverse areas of the globe, associations must be proactive in broadening their 
mission. As most educational associations are non-profit, volunteer-driven organizations, competition for new 
members may be a foreign concept, yet in today’s world such activities are vital to survival of the organization.  
One way to broaden an educational association’s relevancy is by developing partnerships with like-minded 
organizations. The importance of collaborations and collective action has long been recognized in the 
management literature as part of an effective business strategy. For non-profits associations, partnerships 
require a new paradigm that focuses on merging resources and culture to maximize strengths. By increasing the 
scale of collaborations, associations may be able to enhance their sustainability and relevance for the future.  
Partnerships allow associations to build on one another's strengths, share resources, decrease risk, and allow 
for new ideas and innovation. In a global world this means reaching out to a larger and more diverse audience 
across international boundaries. This paper will review the literature related to non-profit and association 
management and discuss a case study from one organization’s methods to enhance alliances.  The results of a 
survey-based research approach used by the association to access strategic connections will be discussed. The 
survey was conducted to identify avenues of potential cooperation with organizations related to adults and 
education.  By working through current members, the association is attempting to develop partnerships by first 
using pre-existing personal relationships that will hopefully lead to formalized connections.  To support this 
process a template for global partnerships was developed to help focus on strategic priorities for both 
organizations and yield a more successful long-term partnership. This template facilitates a standard method of 
managing partnership relations between the associations and the communities that they serve and share. 
Utilization of the connections and networks of members who believe in both associations’ visions and missions 
will greatly increase the likelihood of success.  Overall, the purpose of this paper will be to examine the literature, 
share initial results of the survey, describe a partnership template, and outline planned future directions. 
 

D 
 

Delgaty, Laura 
Newcastle University (UK) 
 
Preparing for the future or promoting social inequity? Investigating digital capabilities of prospective 
university students 
 
Higher Education (HE) can and should no longer be an elite institution. As we embrace a diversity of intake, we 
need to recognise this diversity and the needs of a changing and heterogeneous population. This includes the 
most talked about concern surrounding social equity and education, the digital divide. Unequivocally, the most 
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immediate influence on students’ engagement in technologies is economic. Universities promote all students 
having shared ‘access’ to technology that is equitable with little or no cost, suggesting parity. However, by 
ignoring the differences between ‘access ‘and ‘ownership’, HE might actually be subtly reinforcing current social 
patterns. It is clear universities are unsure how to meet both the technological needs and expectations of specific 
groups. Low-income populations have enormous potential to benefit from technology, yet more research is 
needed to understand this potential and their needs must be targeted. 
 
Moreover, there is a fundamental lack of understanding in general surrounding how young people use 
technology. This is, perhaps, due to the fact that, historically, technology in HE has been shaped almost solely 
by the university as the sole stakeholder. Literature warns, this is an area of enquiry that makes many academics 
uncomfortable. Furthermore, an understanding of how and why prospective students use and will be using 
technology once in HE has been almost totally overlooked. What is needed, therefore, is an exploration of 
prospective students’ views surrounding technology, views that have previously largely been ignored. This 
project elicits these views collectively, and between groups, using the discrete variable of socioeconomic 
background.  
 
Aim 
To investigate the relationship between socioeconomic factors and the digital expectations and capabilities of 
future HE students in order to inform inclusive practice. 
 
Methods 
 Using a survey methodology, an open-ended questionnaire concerning ‘technology in learning’ was developed 
and delivered to prospective university students (n=750) in NE England. Demographic data was collected 
surrounding socioeconomic status. Data was analysed both statistically and thematically. 
 
Results 
 Preliminary results suggest that fundamental differences exist between socioeconomic groups. For less 
advantaged individuals, learning with technology appears to predominantly occur in a traditional school setting, 
where the teacher is the dominant influence of both technology chosen and choices surrounding online 
information. This group is also less likely to be critical when searching for information or to suggest they ‘need’ 
technology. The choices they make with both hardware and software are more influenced by their peers than 
other groups and their preferred area to learn is somewhere small and dark. Affluent individuals appear to prefer 
larger and brighter spaces.  
 
Conclusions 
Prospective students to HE must be seen as autonomous shaping forces in their own right. In addition, any 
research that informs educational practice for the future must include a comprehensive view of these young 
people and technology. And, perhaps, most vitally, we need to develop research-informed strategies directed 
towards these stakeholder’s needs and expectations, guarding against the promotion of undesirable differences 
between socioeconomic groups. 
 
 
Dunkle, Susan  
Medaille College (USA) 
 
Higher Education and access for students from under-represented groups at Medaille College in Buffalo, 
New York 
 
Under-represented students, including English Language Learners, refugees and economically disadvantaged 
students, and those adult students crossing international borders for an education, have special needs that must 
be considered and supported in order to enhance their learning experience and promote life-long learning.   
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According to a study by Cheng-Hoy (2012), "Quality, access and funding" are the three major areas that need to 
be concentrated on when considering the accessibility for students from under-represented groups, including 
both local students and International students who cross the Canadian border to come to seek higher education 
opportunities in the U.S.  This research will provide a snap shot of how a medium-sized liberal arts college in 
Upstate New York seeks to provide educational opportunities for under-represented and International students 
in our region.  The presentation will focus on how Medaille College provides for each of the major themes of 
quality (through rigorous accreditation standards that meet both U.S. and Canadian policies), access (through 
admission practices, high quality teaching and continued professional development to support culturally 
responsive teaching practices) and funding (through discounting programs for Canadian students and the SAY 
YES program for traditional undergraduate students from under-represented groups). 
 

E 
 

Elsholz, Uwe  
University of Hagen (DE) 
Second author: Denise Brückner 
 
Opening up Higher Education to Vocationally Qualified People in Germany – Political and Didactical 
Conclusions 
 
The German model of skill formation is characterized by a low level of permeability between the sector of 
vocational training and higher education. During the past decade new policies have been created to open up 
higher education to those with vocational qualifications but without an upper secondary degree (Abitur 
certificate). Although the number of students is still not very high, to widen the access to universities is an 
important step to lifelong learning. 
Many of these vocationally qualified people are enrolled at the University of Hagen, the only public research 
university in Germany with a primary focus on distance teaching. Nearly one quarter of all such students with 
vocational qualifications nationwide are enrolled in Hagen. Up to one third of new matriculants in bachelor 
courses in Hagen have vocational qualifications without an upper secondary degree.  
 
In response, the university started a project to improve the introductory phase (1st year of study). The aim is to 
facilitate the student’s transition from their work environment to the different requirements of the academic 
world. To open the university to these students, it is not only necessary to open access with policies, but to 
change the methods of teaching and learning.  
 
The four participating faculty departments in the project have developed tools and methodologies to meet their 
own needs. The Law faculty has developed supplementary curricula to learn and improve writing skills. 
Mathematics has created teaching aids specifically designed for students without upper secondary diplomas. 
The faculty of Educational Sciences is “onboarding” and integrating applicants into the university via digital 
media. Finally, the faculty of Economics offers digital tutorials to reinforce basic knowledge in mathematical 
concepts for economics.  
These developments and improvements in the curriculum are based on “didactical guidelines.” These guidelines 
take into account empirical studies on non-traditional students as well as theoretical concepts of adult education 
and vocational education. 
 
To summarise, these guidelines are:  
a) to facilitate flexibility in terms of time and location of coursework, 
b) to consider the professional experience of non-traditional students in the development of curricula and 
teaching methods, 
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c) to choose teaching methods for diverse learners (i.e. recognize that vocationally qualified persons may be 
accustomed to work in a team), 
d) to increase the self-confidence of new students and to foster their belief in their own capabilities,  
e) to welcome students into the academic world and familiarize them with the practices of their scientific 
discipline.  
 
To take these guidelines into account while improving teaching and learning is essential to open universities for 
non-traditional students. Furthermore, policy implications are derived. If the intent of education policy is to 
build bridges from the workplace to the academic world, it is necessary to support it with alternative didactic 
strategies. If there are no incentives (e.g. money, staff) for universities to attract and to support non-traditional 
students, they will maintain their focus on traditional students. In this case the objective of modernizing higher 
education will not be realized and lifelong learning will remain a catchword. 
 
Keywords: permeability; university didactics; lifelong learning 
 
 

F 
 

Filloque, Jean-Marie  
University of Brest (FR) 
Co-authors: Laurent Bourles, Gilbert Cariou, Annabelle Grand-Ballester and Abdeslam Mamoune 
 
The DAEU program, a sustainable and efficient way to cross the border of French high education for adult 
learners:  results and perspectives 
 
French higher education institutions are mainly accessible after the “baccalauréat”, which is a diploma obtained 
by national exams at the end of the « Lycée » the Secondary School. It is a diploma classified at level 4 of the 
EQF. Since 1970, the French government has fixed a target of 80% of a generation to reach this level. The idea 
is that a graduate of the higher education has less risk of being unemployed. Today, all indicators of the job 
market prove this assumption. In France, the proportion of young with a level 4 degree has been raising from 
3% in 1945 to 25% in 1975 and has reached 73,6% in 2013, still far from the target. From the 73,6% at this level, 
only 51% have obtained a general baccalauréat, 22% a baccalauréat of technology and 27% a professional 
baccalauréat. Formally, the 3 types of baccalauréat enable the students to enter a university but a student 
having a professional baccalauréat has low chance of success. The consequence is that still today, more than 
40% of a generation cannot formally enter Higher Education to prepare a national diploma. Since more than fifty 
years, different procedures has been proposed to widen access, with an objective of social promotion and of 
lifelong learning. In some way, it is a way to cross the border of Higher Education supported by the High 
Education itself. 
 
In 1956, an order has created two special examinations for entry into universities for non-graduates, the Special 
Exam for University Studies (ESEU) A and B corresponding respectively to literary and scientific. In 1985, a very 
innovative decree fixing the conditions of validation of prior studies, of professional and personal experiences 
to access the different levels of higher education was published. This decree didn’t enable to deliver a diploma 
but could be considered, at that time, as an alternative possibility to ESEU. In 1994, the ESEU exam was 
suppressed and a new way to access higher education was created for adults without the baccalauréat. They 
could access the bachelor studies degree level through a special access diploma called “Diplôme d’Accès aux 
Études Universitaires”: DAEU created by decrees published in August 1994. Currently 14,000 people prepare it 
each year in French universities. It is a very important tool for universities to widens their access and it also 
contributes to personal development of the community. Regional governments mainly support the cost of this 
diploma although it is a diploma with a national recognition.  
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After a presentation of the main characteristics of the DAEU programs, we use the data collected in our centre 
to focus on the different target groups involved in the DAEU program, their motivation, and an analysis of the 
life-course of some of the learners.  
 
To finish, we present some possible evolutions of this program, and mainly one supported by a national grant 
at the end of 2015 in the framework of the French “Investments for the Future” programme. 
 

G 
 

Genetelli, Lionel 
University Lille 1 (FR) 
Co-author: Sandrine Bonnet  
 
Crossing borders between working period and training session for Hospital managers 
 
In France, public hospitals have undertaken revolutionary reforms over the last 10 years. The goal of the 
different reforms was to enable public medical institutions to respond to several troublesome issues: rigid 
operating procedures and complex organizational arrangements of public hospitals, “disempowerment” of 
decision makers. The objective was to endow public hospitals with the resources necessary for improved patient 
care by improving their own internal organization via greater responsibility sharing among the entire range of 
decision makers working in the hospital system. The standard fee schedule for French public hospitals, one of 
the main pillars of the reform, must be associated with a complete redevelopment of the organizational and 
management practices applied in these institutions.  
 
Therefore, the ANFH (national association for continuing education for the public hospital staff approved by the 
Ministry of Health) and our department of continuing education of the University of Lille 1, decided to cooperate 
to deal with management issues linked with hospital reform. The two institutions have co-constructed an 
innovative management training solution for hospital managers named “Guichet Cadres” (“Training pathway for 
Managers”).  
 
The whole device “Guichet Cadres” was conceived to cross the borders between working period and training 
period for hospital managers. The main objective was to take into account what is at stake as far as skills, 
responsibilities, and training of managers of public hospital and health institution are concerned in a professional 
context facing important change (Law for Health). At first targeting the managers of big units, “Guichet cadres” 
was finaly designed for all staff who are in direct contact with a team or in charge of a project.  
 
The principles underlying “Guichet-Cadres”: 
 
• a referential for action (162 professional contexts shared out in five verbs of action -Anticipate, Decide, 
Organize, Mobilize, Assess- and distributed over four fields –Human Resources issues, finance, clients and 
environment. 
• an on-line tool for self-assessing the manager’s training needs;  
• a training route contracted and co-constructed between the trainee, his supervisor and an « expert » 
from University Lille 1, 
• 2-days training modules based on Harvard case study method (60 modules), 
• training sessions delivered by external training centres expert in management  
• guidance for trainees, and a presentation of the methodology implemented, 
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The device was experimented in two public hospitals and is going to be extended to the Region Nord Pas-de-
Calais. The department of continuing education organized the assessment of a hundred managers. The on-line 
tool of assessment was created by a multidisciplinary team composed of engineer in training, hospital staff and 
managers, teachers and researchers expert in Management. This self-online assessment of the trainee is 
supplemented by one made by his manager. Afterwards, the co-constructed training route defines their 
individualized and customized training plan.  
 
We propose to organize a workshop on the case study “Guichet Cadres”, in order to foster exchange of practices 
on the integration of professional context in the implementation of a training pathway through specific and 
innovative tools or methodology and to show how this can be applied to any other professional sectors. 
 
 
Grubliauskaite, Ilona  
SAP SE (DE) 
 

Vanishing borders between managers and experts – Investigating business and learning activities in 
companies 
 
Knowledge work was subject to countless transformations since the term was coined in the mid of the twentieth 
century. Transformations like the digitization of the workplace, business-process driven organization, or 
numerous project management paradigms to name only a few. Such transformations were closely connected to 
an ongoing discussion of learning in companies – being a mixture of formal, non-formal and informal learning. 
While there was indication that the mixture changed, the overall relevance of learning on the job has been 
acknowledged widely, highlighting informal learning as “relevant form of life-long education” (Livingstone, 
1999).  
 
Only with a knowledge of the actual work and learning processes the successful support of learning is feasible 
because of the mutual interdependence between work and learning activities. Therefore, this work aims at 
identifying and understanding this relationship between work and learning by investigating the activities and 
roles of the knowledge worker during the workday. Existing studies on work activities and learning frequently 
only focus on isolated aspects (e.g. interaction with digital artefacts) or take a very broad, narrative perspective 
without investigating the workday in detail. In this paper, we present a study of work activities, roles and learning 
based on field data collected at a large software company with a focus on highly skilled knowledge workers in 
the development area.  
 
We collected more than 480 hours of work data from over 30 middle managers and (chief) experts. Participant 
observation was applied as a way of collecting “firsthand” data during usual workdays. The data was analysed 
using a method mix including grounded theory and quantitative data analysis.  
 
As a result from the study, we provide details about existing business roles, activities and learning. For all three 
aspects, we provide details about their mutual interdependence. From this, we derive insights into the 
relationship between management and expert jobs in a matrix-structured organization. Based on a 
quantification of activities, we see cross-functional involvement for managers as well as for experts. From this 
perspective, borders between managers and experts disappear and the diversity of activities and integration of 
learning into the workday in uncovered as being highly similar for both types. This insight with the collected data 
about work and learning is an important foundation for future work the support of learning on the job.  
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Grummell, Bernie 
Maynooth University (IE) 
Co-authors: Camilla Fitzsimons and Josephine Finn 
 
Integrating Cultural Diversity into Higher Education: an Irish perspective 
 
 
The integration of migrants and ethnic minorities in education system is one of the key issues facing Europe as 
we struggle globally with unprecedented challenges of civic unrest, war, hunger, environmental and other 
changes.  The process of crossing borders calls on all societies to critically examine our own life position and how 
global structures lead to inequitable balances of societal and life chances.  
 
This paper proposes to draw on initial design and planning of an Erasmus + research project on ‘Integrating 
Cultural Diversity into Higher Education’ initiated by European adult and continuing educators and lead by 
EUCEN. This project aims to generate evidence to strengthen the relationship between policy and practice 
through innovative forms of collaboration with policy makers at institutional, national and European level. It 
adopts an adult education approach which; integrates learning strategies, tools and inclusive pedagogies; 
respects the perspectives of educators and learners; mediates learning barriers for learners from culturally 
diverse backgrounds; and values the cultural understanding they bring. The project aims to improve the practice 
of higher education practitioners by developing an innovative integrated approach that: is relevant and 
pedagogically sensitive to the needs of migrants and ethnic minorities; promotes cultural and religious tolerance 
and understanding; respects the knowledge, experiences and perspectives of both educators and students; and 
creates intercultural dialogue to the benefit of all learners.  
 
This paper will draw on initial analysis from the Irish partners of an international survey about the intercultural 
diversity and needs of learners in the seven partner higher education institutions across Europe. This will present 
a picture of the needs of learners from migrant and ethnic minority backgrounds which will be contextualised 
within the different national higher education contexts. We will explore the implications for curriculum planning 
for cultural inclusion in higher education. This initial analysis will focus on identifying the features which 
contribute to meaningful lifelong learning for learners, teachers and higher education institutions at different 
levels and disciplines. 
 

 
K 
 

Kaarby, Karen Marie Eid  
Oslo and Akershus University College of Applied Science (NO) 
Co-author: Inger Marie Lindboe 
 
Innovation in education and at work: Learning, border crossing and partnership 
 
This presentation is based on several research projects focusing on innovative partnership and learning at work 
in work-based early years teacher education at OAUC. In Norway there is a constant challenge to “bridge the 
gap” between teacher education and the field of practice. The research projects we refer to, address the 
questions: How may university and workplace engage in a mutual and equal partnership in order to enhance 
professional learning both at university and at work? Which processes of learning may be identified at work and 
at campus? What takes place as regards learning through the crossing of borders? In which ways may the 
community of practice at work support collective learning for students and employees?  
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The focus of this presentation is twofold. Initially, we present findings from our recent research aiming to 
investigate the significance of expanded learning contexts in work-based early years teacher education in order 
to enhance quality of learning environment in kindergartens. Secondly, we present a current innovation project 
funded by the Research Council of Norway, partially based on the findings from our research. This presentation 
is restricted to one sub-project dealing with collective learning in kindergartens. 
 
In two recent qualitative studies we have investigated the relationship between learning, roles and the 
workplace (Kaarby & Lindboe 2014) and the implementation of policy documents and the organisation of 
learning environment in work-based early years teacher education (Kaarby & Lindboe 2015).  Our point of 
departure for the first analysis are general theories about work-based learning ( Eraut, Boud, Billett, Raelin, 
Wenger). 
 
Our most recent study is based on a socio-cultural and situated understanding of learning. The theoretical 
framework draws on research pointing to expansion of contexts as vital to learning (Van Oers 1998) and the 
importance of border crossing between different communities of practice (Akkermann & Bakker 2011). This is a 
qualitative longitudinal study drawing on data collected from students and staff managers in kindergartens, 
including focus group interviews, observations and questionnaires.  
Our main findings are:   
• Work and daily routines form the point of departure for new knowledge 
• Access to a multitude of workplaces enhances learning processes 
• Learning processes are explicitly linked to fellow students and the sharing of experiences: Insights gained 
from the sharing of experiences are incorporated, leading to an awareness of alternative practices, thus 
facilitating development and change of practice, students gain knowledge as a consequence of expanded 
learning contexts and through     crossing of borders – by being involved in campus activities and activities in 
kindergartens. 
 
In our current research project we wish to investigate how the field of practice and our education may support 
and promote collective learning by developing equal partnership and new structures for learning in 
kindergartens, which includes both students and staff. The methods will include action research, “change 
laboratory” (Engestrøm) and dialogue conferences. In 9 kindergartens we will identify obstacles to collective 
learning and develop and supply learning structures, drawing explicitly on students’ crossing of borders. We will 
present the initial stages of work aiming at equal partnership. 
 
 
Karjalainen, Merja  
University of Jyväskylä (FI) 
Co-authors: Elina Ratalahti, University of Jyväskylä, Maarit Korva, JAMK University of Applied Sciences and Tytti 
Pintilä, JAMK University of Applied Sciences 
 
Collaboration to promote working-life oriented open higher education 
 

Finnish Open Universities and the Open Studies at Universities of Applied Sciences offer competence-enhancing 
parts of degrees for all. These open studies can be a channel to degree education. In addition, adult education 
is needed in order to develop the competence of employed professionals and to create careers for the 
unemployed. Adult education solutions should flexibly respond to the demand for competence in the world of 
work. How can we develop such studies? If competence from different higher education institutions is needed 
to implement these studies, are the HEIs able to collaborate? 

 

A national ESF-funded project called AVOT is being conducted by Finnish HEIs between 2015 and 2018 (AVOT= 
working-life oriented open higher education). One of the principal aims of the project is to create a sustainable 
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and agile operating model, in which the open HEIs organise open studies based on the needs of working life – 
as a cooperation network and in cooperation with partners in the world of work. The project focuses on three 
growth sectors facing structural change. During the project, know-how modules for employed and unemployed 
experts of various fields are created based on the nationwide open studies offering of HEIs. The project partners 
include several HEIs and one enterprise. The project also cooperates with other stakeholders. An essential 
starting point in open studies is that they must be based on curricula accepted by the HEIs. The majority of 
funding comes from the state and another part of it from students’ course fees. 

 

The development of working-life oriented open higher education as a cooperation network involves two kinds 
of boundary crossing. Designing and implementing the know-how modules requires (a) crossing the boundaries 
between HEIs and (b) finding a shared understanding between HEIs and working life.  

 

The focus at HEIs is on degree education, but the curricula of degree education are also utilised in implementing 
adult education. The needs of working life can be met by developing new adult education models, in which the 
contents of degree education are innovatively compiled into know-how modules. The project aims to map 
national and international best practices in order to create know-how modules through HEI cooperation. We 
would like to hear examples of such practices and discuss with the conference participants their experiences of 
cooperation among HEIs and between HEIs and working life.  

 
 
Kiernan, Annabel 
Manchester Metropolitan University (UK) 
 
"I could never have designed an assessment that would have captured that!" Curriculum Innovation as 
bridging, bonding and lifelong learning 
 
 
A presentation of an innovative, partnership based interdisciplinary unit of study, which aims to empower 
students to become enablers of social change. 
 
The unit facilitates opportunities for authentic connections between our students and other communities in the 
city and aims to equip students with the skills for lifelong learning. The student cohort is diverse and thus the 
course of study consciously provides scaffolding for the positive application of a wide range of prior experience, 
learning styles and mixed skills sets. It applies learning in real life settings and engages students with local 
stakeholders, thus supporting the continued transition in their learning. This approach to learning, teaching and 
assessment builds on inclusive curriculum design, allowing students to co-create the content and assessment 
modes in recognition of the different knowledge, skills and narratives students bring; it also acknowledges our 
need to learn from our students. 
 
The presentation will include examples of multimedia student projects, which illustrate the ways in which 
partnerships and innovation can provide a sustainable framework for promoting educational transitions and 
enabling participation in higher education by a diverse student cohort. 
 
The key to partnerships is to develop authentic and meaningful networks 
Case study 1: Homelessness in Manchester 
The partners - The Ark, Manchester City Council 'Big Change', Big Issue North, the University 
The process - Student research-informed engagement projects  
Presentation of their work to stakeholders 
Stakeholder response, discussion, Q&A 
Students further develop their work and build on the discussion 
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Students as co-creators of the curriculum - What If? A student film on wearing the hijab which will feed into the 
curriculum in 2016-17; also links to a high school project on the same theme and the students will jointly 
showcase their films. Using MA students as mentors for undergraduates, presenting their thesis outcomes which 
can them also become a teaching resource. 
 
Creates a meaningful community of practice, students supporting each other in and through their work. 
 
They key to innovation is to be collective  
The paper argues that interdisciplinary allows for more freedom and more creativity in LTA. 
 
2. Case study: TfGM project / anti Hate Crime forum 
 
Cross-institutional working through units in the Humanities, Education and the Art School 
 
Using student work and stakeholder engagement to tackle the issue of racism on public transport in the city. 
Working across Faculties to synthesise a wide range of talents, students and Faculty tutors who work together 
as co-creators of assets and strategies for responding to a real-life social challenges based on the lived 
experience of our young people in the city. 
 
Placing partnership and innovation at the heart of the curriculum, helps to situate the university in the 
community and enables a curriculum which responds to and adds value through authentic content and an 
unshackled mode of assessment. 
 
The presentation argues essentially for education as empowerment, following the educational philosophy of 
bell hooks and her treatise to 'teach to transgress'. The paper draws towards more expansive thinking about the 
role of the contemporary university in both education delivery and community-university accessibility. 
 
 
Kil, Monika 
Danube University Krems (AT) 
 
 Build an alliance (HE and AE) for lifelong learning and continuing education based on prior learnings 
 
Unfortunately, too many people miss out in lifelong learning, so that in their highly productive years between 
30 and 40 they lose the chance and readiness to learn. In older age groups, a reduction in mental flexibility and 
the danger of losing writing and reading skills has been shown. Therefore, working environments structured to 
provide the chance and stimulation to learn are needed for adults from all kinds of groups including gifted 
persons who are often invisible and not mentioned in policies (see Salamanca declaration of the UNESCO 1994 
that supports the inclusion of gifted persons as well). It is important that the adults need to take the lifelong 
learning and continuing education seriously for the benefit of the individual, the family, and the society as well 
as for the economy. Supposed minimal knowledge is not only a result of personal history and formal education, 
but also a result of limited access to non-formal education, such as too low acceptance rates in continuing 
education. 
 
The EU member countries will have to face the fact that unless they meet the challenges of economics and civil 
society, such as emerging and transforming knowledge, skills and competences, they will fall behind. Therefore 
a clearly defined goal (see LLL2020 strategy, Austria) in relation to educational policy is essential not only for 
Austria but also for Europe in order to increase social inclusion and mobility within the whole educational and 
employment system. Therefore, Danube University implements a concept of permeability and validation of non-
formal and informal qualifications for admittance within the framework of subject-specific acceptance. The 
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university meets the recommendations of the EU Council from 20. December, 2012 and is strictly oriented to 
the European Qualifications Framework (EQF). Austrian Master's degrees in continuing education are issued 
after completion of university courses (in addition to other types of courses). These courses are comparable 
with foreign Master's courses in respect of entrance requirements, scope, and prerequisites. 
 
This presentation will give an overview on the concept of permeability and validation of non-formal and informal 
qualifications for admittance - especially Level 6 to Level 7 (see EQR) - and it’s quality management processes at 
the Danube University Krems (sample with more than 1000 cases). Additionally, the examination of the 
individual knowledge and professional experiences are illustrated from the perspective of three scientific 
disciplines (Educational Science, Technology and Business Administration Sciences). The individual biographies 
(CV, LOI) complete the examination of prior learnings. Consequences in the field of advising, consulting, and 
guidance will be discussed. 
 

 
L 
 

Lafton, Tove 
Oslo and Akershus University College of Applied Science (NO) 
Co-author: Anne Furu 
 
Equality and quality - how do different stakeholders regard the kindergarten as a learning arena in 
workplace based early childhood teacher education?  
 
Quality is a huge representation both in higher education and in the society as well. At the same time quality is 
both a contested and debated term.  
 
The discussion is this paper is aiming at problematizing how the process of defining quality in higher education 
can include a wide range of stakeholders – not only academic experts, but children, parents, practitioners and 
students, who might have very different perspectives. All those participants are creating a space where the early 
years teachers are developing through their higher education. Is this space equal to all students or do some 
students grow in huge spaces while others grow in more narrow spaces? What if, quoting Massumi, quality holds 
as many meanings as there are forces capable of seizing it? 
 
Based on focus group interviews with actors involved in early years workbased teacher education, we discuss 
what the workplace might become as an arena for learning. The discussion is framed by and inspired by 
Deleuzian thinking and actor network theory, and exploring how quality might be understood in the workplace. 
Is it possible to reframe the debate raised by amongst others Dahlberg and Moss, where the word quality 
competes with other possible concepts like meaning making?  
 
Seeing the education as an assemblage, as stated by Deleuze (1993), the concept of quality might be seen as a 
possible force in the assemblage. Meaning quality and how quality is materialized in the network will create 
forces activating or stopping possible actions. By searching for quality as an aktant (Latour 2005), we are no 
longer necessarily occupied with what quality is. Because it is no longer what the concept is that is central, it is 
rather what quality makes the other actors do and what forces are awakened in the network. This requires a 
rethinking of how the concept and the subject are positioned.  
 
The focal point of interest is no longer debating quality or meaning making. But instead to examine what forces 
are quality awakening in the assemblage of work place based education? And how do these forces make room 
for possible actions and doings for all the students? This might open up for telling new stories about power and 
democracy in the wide or narrow room the students and teachers in higher education move and develop their 
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identities as early years practitioners, and at the same time open for dialogues of equality in-between the 
university college and the kindergartens involved. 
 

 
M 
 

McKenna, Abbie 
Ulster University (UK) 
Co-authors: Angela Scanlon and Lorraine Lavery-Bowen, Ulster University (UK) 
 
Exploring Progression Routes through Higher Education: A Reflection on Practice 
 
Encouraging and increasing participation in higher level learning is a primary role of universities. However, it is 
recognised that for many adults who do not progress to higher education from school or college, enrolling on a 
university certificate or degree programme at a later stage in life is daunting for a myriad of reasons.  
 
Over the last 5-10 years many UK higher education institutions have established frameworks of credit 
accumulation to support non-traditional learners in ”dipping their toe” into higher education either through 
community curriculum, work based learning or tasters of academic disciplines. Ulster University’s Centre for 
Flexible & Continuing Education established a level 4 (first year undergraduate) framework to support this 
approach in 09/10. Establishing an institutional framework which crosses traditional academic disciplinary 
boundaries enables learners to identify and choose their own learning pathway, not only increasing their 
confidence as they successfully complete courses, but also validating their professional and personal knowledge 
to such an extent that they feel equipped to progress to further more traditional study.  
 
The Ulster flexible framework approach enables students to undertake modular study from as small as 5 credits 
in an academic year with no time limit on the accumulation of 60 credits for an award of Certificate of Personal 
and Professional Development. Each successfully completed module is evidenced through the provision of a 
modular certificate substantiating the learning journey and providing vital confidence to facilitate possible 
progression to more traditional higher education study. Evidence from the Ulster experience suggests that 5% 
of learners enrolled on the framework continue their learning journey the following year with more level 4 
activity. A further 3% progress to a range of full and part time undergraduate degrees.  
 
Initial evidence from the framework and adult learners implies that where there is an identified route for 
progression, individuals who complete a suite of curricula appropriate courses have an increased probability of 
progressing into subject specific study.  
 
“I was encouraged to attend a short community development course. I loved the course and realised through 
my volunteering and working in the community I knew a lot more than I realised. The tutors and university staff 
were a great help and supported me through the short course and I was able to APEL my access to the degree.” 
BSc (Hons) Community Development 
 
This paper will discuss further evidence which supports the development of appropriate subject specific curricula 
within a flexible framework which positions adult learners for entry into undergraduate study to realise their 
career aspirations. 
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Mozhaeva, Galina  
Tomsk State University (RU) 
Co-author: Prof Victor V. Demin, Vice-rector, Tomsk State University 
 
MOOCs: new opportunities for lifelong learning 
 
Massive open online courses (MOOCs) are considered as one of the perspective directions of lifelong learning. 
The paper includes MOOCs short history and key features, as well as conditions required for MOOCs 
implementation and available ways of monetization. We are going to share Tomsk State University experience 
in MOOCs design and implementation with an analysis of retraining programs integrated with MOOCs. 
Experience of inclusion of MOOC in the main educational programs in foreign higher education institutions is 
investigated; conditions and mechanisms of integration of MOOC into the lifelong learning system on the 
example of Russian and International online education platforms are analysed. Widespread introduction of the 
Open Online Courses conducts to gradual mixing of formal and informal education that is quicker shown in the 
sphere of additional education. Today 15 TSU MOOCs are available for learners from all over the world. 
 
At the moment National Research Tomsk State University is actively carrying out a number of actions on Massive 
Open Online Courses production.  
 
The implementation of this project includes the following stages: development, direction, video production, 
publication and technical maintenance of courses. By the implementation of the project there is expected 
achievement of the following purposes: 
• improvement of quality of University educational programs by means of feedback from a wide audience 
from different regions of Russia and other countries;  
• providing various groups of audience with opportunities for lifelong learning; 
• drawing of attention to the University of a great number of Internet users including potential applicants 
to Bachelor’s or Master’s degree programs;  
• analysis of efficiency of on-line mechanisms use for drawing of user’s attention to the University 
educational content. 
 
Technologies that support MOOCs cross various borders. TSU MOOCs learners are from different countries – 
European, Asian and American ones, because this education technology moves freely across geographical 
borders. The research of Russian education online platforms shows that majority of online learners are young 
people, while in the USA and Europe the most active group is adults. We believe that it is due to different level 
of life and different needs of learners. The European and American elderly have an active lifestyle (in comparison 
to Russians) and use their free time being on retirement for education. Majority of youngsters among Russian 
MOOC learners shows that competence of graduates doesn’t correlate with the requirements that market sets 
so that students and graduates have to apply for additional education to be competitive in the real world. It 
leads to the conclusion that MOOCs don’t depend on the learners’ age, they depend on their needs. 
 
 
Mulligan, Brian 
Institute of Technology Sligo (IE) 
Co-authors: Jörn Loviscach, Fachhochschule Bielefeld (DE), Janine Kiers, Technische Universiteit Delft (NL), 
Silvia Simon, Universitat de Girona (ES)  and Miquel Duran, Universitat de Girona (ES) 
 
Moocs4all.eu: Low-cost Production of MOOCs 
 
The effectiveness and cost-efficiency of MOOCs has become target of a significant discourse in Higher Education. 
The first wave of MOOCs was characterised by large enrolment numbers, very high production values and high 
development costs. However, drop-out rates were high, typically 95 - 98 %. This approach is beyond the 
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capability of individuals and smaller institutions, and cannot be justified for topics with smaller projected 
audiences or shorter lifespans. Is such a high-cost development approach necessary?  
 
The objective of this workshop is to present the experiences and ideas of a group of experienced practitioners 
on the potential of lowering costs in the development of MOOCs (Massive Open Online Courses) as well as to 
initiate a discussion with and among the attendees, who bring in problems, ideas, and solutions from their own 
practice.  The presenters of this workshop, who have years of  experience in low-cost development of online 
learning, are funded under the Erasmus+ programme to further investigate the potential for low-cost 
development of MOOCs. This project, called LoCoMoTion, started in February 2015 and runs to February 2017.  
This workshop will facilitate the dissemination of information gathered so far in the project and also facilitate 
interaction with other experts attending the conference in order to improve the design of the recently delivered 
MOOC: “Making MOOCs on a Budget” (moocs4all.eu)  
 
The workshop session will cover four topics. Each of the four topics will be delivered as a short (6-minute) 
presentation directly to the audience, followed by a discussion in which view will be collected and responded to 
by the presenter(s) (some of which will be present through a video link) 
 
1. Content development, sourcing and hosting of MOOCs 
The production of content is a major cost factor. Lean approaches focus on the value for learning rather than on 
production value. This topic will cover practices that can be used to minimise the workload in producing content 
such as videos and quizzes, while maximising the quality 
 
2. Pedagogical Approaches, Communication and Support of MOOCs 
This topic will explore the pedagogical options available to developers for free large scale courses.  It will address 
how peer-to-peer communication and support can be both encouraged and exploited to facilitate deeper 
learning without generating an excessive workload for the course leaders.  
 
3. Institutional Services 
Institutions may wish to use experts within their own organisations to create MOOCs that may not have 
advanced technical or pedagogical skills. This topic will explore the types of facilities and services that can be 
provided to subject matter experts to facilitate the creation of MOOCs at reasonable cost. 
 
4. Assessment and Accreditation 
This topic will cover scalable assessment methods used in MOOCs such as objective tests, automated essay 
grading and peer assessment.  In addition, it will address the relationship of assessment to the awarding of 
certificates of completion through to the awarding of accredited college awards.  This will include financial 
models being proposed to make such approaches viable and will include the concepts of “disaggregation” and 
Competency Based Education. 
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O 
 

O'Callaghan, Clíodhna 
University College Cork (IE) 
Programme Coordinator: Kirsten Hurley  
 
Autism Studies Online: Crossing Borders in Adult Education Online - a Journey from live to virtual teaching 
and learning 
 
In January 2016 Adult and Continuing Education in University College Cork (UCC) launched its first part-time 
online programme for adult learners. This is an online version of an established and very popular Autism Studies 
programme that is offered in UCC and in outreach centres around Ireland. Autism Studies has been recognised 
for the innovation and creativity of its delivery and its content (both informally in student feedback and formally 
in the form of shortlisting for an Irish Aontas STAR Adult Learning Award in 2014). In line with our mission in 
Adult Continuing Education to widen participation in lifelong learning, offering this particular programme online 
gives access to learners who may not be able to access the traditional physical classroom (for a variety of 
reasons). The theme of ‘Crossing Borders through Lifelong Learning’ is entirely relevant to this workshop as this 
programme is breaking down many barriers to education for our learners. Not only due to the very nature of an 
online programme in terms of the flexibility and access but also for individuals who cannot leave their home, or 
commit to any regular schedule, due to the reality of having a child or family member with autism in their care. 
This applies to professionals undertaking this programme also who quite often are ‘on call’ and therefore the 
online delivery of this programme has been hugely welcomed with over ninety students registered in its first 
offering. 
 
There have been a number of challenges to consider while developing and launching the programme online. 
One such challenge is the retention and transference of the creative and interactive dynamic that exists in our 
physical classrooms into our virtual classroom. 
 
The aim of this workshop is to illustrate the process of developing an online version of a successful 'live' (or 
classroom-based) programme specifically designed for adult learners using the example of Autism Studies 
(Online) and, in particular, to explore the challenges of transforming the creative aspects of face-to-face delivery 
to an online format. The workshop will include an introduction to online learning in the context of adult 
education, a walkthrough of the structure of Autism Studies (Online) and practical demonstrations which 
illustrate how to enhance the elements of andragogical creativity. 
 
Workshop participants will gain an understanding of both the challenges and opportunities in developing online 
and blended courses for adult learners. This will be of increasing value as adult education evolves and adapts to 
new, changing and diverse expectations of adult learners into the future and particularly in the context of 
crossing borders and breaking down barriers to education. Participants will be facilitated in identifying guidelines 
to consider when creating content for the online adult learner. This workshop crosses the educational border 
from physical classroom to virtual and would be of interest to anyone involved in adult and community 
education who may be interested in adding a blended learning or online aspect to their teaching, learning and 
content delivery. 
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O'leary, Phil  
Cork Institute of Technology (IE) 
Co-author: Ann Ledwith, University of Limerick (IE) 
 
Designing systems which acknowledge the differing perspectives of the main actors in Recognition of Prior 
Learning (RPL) through a study of their values, beliefs and assumptions 
 
 
Recognition of Prior Learning (RPL) is an important aspect of lifelong learning provision, allowing for all forms of 
learning to be valued in the context of a destination award within the formal learning system. Recent European 
commission recommendations (2012), have called for higher education institutions to have arrangements for 
RPL provision in place for 2018. This has resulted in higher education institutions upgrading their systems and 
arrangements for RPL provision to meet these deadlines.  
 
Literature suggests that policy and procedures for RPL are but the first step in establishing robust RPL practice. 
Other, more tenuous factors such as cultural acceptance have a significant impact on the acceptance and 
successful adoption of RPL to mainstream practice within an institution. Cooper and Harris (2013) report on the 
impact of individuals who champion RPL and cultivate pedagogic agency for its practice, contrasting this with 
the actions of others who impose a ‘gatekeeper effect’ and significantly impact the acceptance and practice of 
RPL within an institution.  
 
This research is exploring the values, beliefs and assumptions of the main actors within RPL; assessor, candidate 
and RPL mentor, with a view to establishing if there is common ground between the actors. RPL is complex to 
deliver in practice in that there are many contexts where learning can be gained, and each individual applicant 
will present their own unique mix for assessment often leading to undertainty or hesitation on the part of the 
assessor (Hewson, 2008). The RPL mentor’s role is positioned between candidate and assessor, supporting RPL 
case preparation and maintaining quality and support through provision of workshops and training for both 
candidates and staff. The RPL mentor’s role impacts many candidates and staff, their approach therefore is key 
to successful delivery of RPL within an institution. The values, beliefs and assumptions of the RPL mentor will 
underpin practice and act to inform their mentoring role. 
 
This grounded theory research takes a qualitative interpretative stance with a view to establishing how best to 
deliver an RPL service which acknowledges the perspectives of each of the main actors. This research piece is 
reporting on work in progress, where 21 interviews with RPL mentors were held with 14 institutions in Ireland 
investigating values, beliefs and assumptions in 2014. This was followed in 2015 with 31 interviews with 
assessors across a broad spectrum of disciplines within one higher education institution. The conceptual 
framework draws on Bernsteins theories to position RPL within the field of recontextualisation. The concepts of 
the totally pedagogised society and the classification of knowledge domains are also employed.   
 
Interviews with candidates are not reported on within this research piece. However this paper presents the main 
findings of interviews with RPL mentors, and assessors on their values, beliefs and assumptions around RPL. 
Commonality and divergences are explored, and suggestions for accommodating the various perspectives 
through the establishment of communities of practice where each actor has a voice and a contribution to make 
to deliver best practice and cultivate pedagogic agency for RPL. 
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P 
 

Priede, Camilla 
University of Sheffield (UK) 
Co-Authors: Dr Willy Kitchen, Dr David Vessey, Dr Anthony Warde 
 
Crossing disciplinary borders to prepare students for Higher Education 
 
 
Since the 2014 the University of Sheffield has offered degrees with integrated foundation year, which are 
designed to offer preparation for non-traditional students for Higher Education study. These students are a 
varied cohort whose single commonality is that their path to university study has not been straightforward. 
Some students have worked for many years prior to applying for HE study, some have had caring responsibilities, 
and some are refugees, and some have simply been living very complex lives. 
 
The degree programmes have few fixed entry requirements and as such we work with individuals' interests and 
potential to develop their skills for university study. Routes of entry are provided into 20 different degree 
pathways.  
 
Engaging students with such a variety of backgrounds and aspirations requires creativity in curriculum design 
and delivery. As such, a number of our classes expand upon students' understandings of the world and equip 
them with the theoretical and methodological tools for analysing and expressing these. 
 
This paper therefore interrogates the use of 'Beyond-disciplinary' curricula for engaging a diverse range of 
students, and preparing them for HE study. It will briefly outline the key tenets of Multi-, Inter- and 
Transdisciplinary study, and give examples of each within our curriculum. These will then be discussed with 
reference to the particular strength of using these for working with students who are not equipped with the 
disciplinary grounding provided by a school / college education. These will include specific skills- and enquiry 
based modules, as well as ones which engage with broad transdisciplinary themes, such as understanding time.  
 
Delivering curriculum in these ways is without challenge. As an academic, it involves an active disengagement 
from habitus which can exhilarating, but also lead to a sense of unease with your academic identity. For students, 
it can be a struggle to see the relevance of the 'bigger' picture for their own pathway, and it is our job to work 
collaboratively with them to engage them with this project. Despite this, the skills and agility developed through 
beyond-disciplinary learning are an ideal preparation for the self-directed learning of Higher Education study. 
 

R 
 

Ruiz-Lozano, Dolores  
EAE Business School (ES) 
Co.authors: Dr Albert Arisó and Dr Cristina Tomàs 
 
Engaging and Inspiring Adult learners: Overcoming Obstacles in Cross-Cultural Audiences 
 
Over the past two decades, globalisation has altered the face of social, cultural and linguistic diversity all over 
the world. Populations have become more diverse as a result of increased migration and the territorial origins 
of migrants have become more varied. The increased diversity brings new challenges for contemporary societies, 
including the provision of higher education.  
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The present paper explores strategies to foster students participation implemented in a Business School serving 
multilingual migrant students in urban Barcelona. In order to provide a contextually rich account of the process 
involving lifelong learning, interviews were conducted with Director of Studies and Professors to obtain their 
insights into their daily practices with migrant students.  Findings and conclusions drawn from this research 
indicate there are additional studies needed concerning the retention of adult learners. 
 
Keywords 
Language interaction, diversity, training development 
 
 

Ryan, Anne 
Maynooth University (IE) 
Other authors:  Dr Conor Murphy, Prof Anne Ryan, Prof Martin Downes, Dr Bernie Grummell and Ms Maggie 
Noone 
  
Navigating epistemological borders 
 
This paper reflects on the challenges in crossing geographic, disciplinary, institutional and most importantly 
epistemological borders by drawing on insights gained from an international, interdisciplinary, joint masters 
programme developed by Maynooth University and partner universities in Zambia and Malawi. The title and 
focus of the Masters programme was Transformative Community Development. It was the main element of a 
project that sought to i). identify the needs of small holder farmers in responding to the impacts of climate 
change on food security and ii). to identify new spaces for deliberation where community needs and viewpoints 
could have a stronger influence on policy making.   
 
Throughout our learning together a key issue that emerged both within the Universities and the Communities 
we worked with was the pervasive power of structures associated with western knowledge and epistemologies. 
This paper therefore offers a critical reflection on the limitations and destructiveness of current epistemological 
colonisation due to the dominance of western scientific discourses in Higher Education. We do this in two ways. 
First we focus on how culture and beliefs influence epistemology in climate sensitive livelihood practices of food 
production and show how changing beliefs can cause tensions that undermine the capacity of communities to 
respond to climate change. Interventions that are blind to how epistemology is tied up with culture can cause 
more harm than good. Secondly we highlight the importance of a diversity of discourses in addressing complex 
issues such as climate change. Our research shows that the most catastrophic impacts of climate change are 
intrinsically enmeshed with other factors relating to poverty and global marginalisation and those interventions 
which do not take this reality into account are mainly ineffective and leave no sustainable footprint beyond the 
duration of the intervention. 
 
In offering a route forwards we highlight that Adult and community education must play a role in revealing how 
epistemological colonisation operates and in disrupting it.  As we grapple with global challenges such as climate 
change there is an unprecedented opportunity for adult educators to highlight how epistemological colonisation 
contributes to global inequality and how epistemological diversity can contribute to global cohesion. There is 
also an opportunity to advocate alongside allies in continents such as Africa who have themselves been 
marginalised within Higher Education and who have the capacity to engage with communities whose knowledge 
has been largely ignored in academic circles but is critical in effectively responding to climate change. 
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Scanlon, Angela  
Ulster University (UK) 
Other author: Colette Murphy 
 
Designing Curriculum in a Digital Society 
 
Mobile devices and cloud computing are continuing to revolutionise the way we live and work, but not yet the 
way we learn. Individuals and employers expect flexible, accessible and innovative learning solutions that 
support both the complexity of individuals’ lifestyles and also to provide accessible training solutions to suit the 
needs of employers and industry.  
 
The HE sector realises that blended and distance learning delivery modes can provide solutions that enable 
flexible and innovative curriculum. In order to revitalise our curriculum practice it is necessary to re-tune 
curriculum design in its entirety and examine how pedagogy, technology and space combined can further 
enhance the student experience.  
The challenge for educational practitioners is keeping abreast of new pedagogical models and technologies that 
enhances curriculum delivery and informs best practice.  To support practitioners in delivering modern curricula 
solutions we have developed a suite of education innovation modules that focus on designing active learning 
scenarios in partnership with stakeholders. While digital solutions is one of the enablers for flexible curriculum 
delivery, the professional development modules explore a range of innovative digital pedagogies models, such 
as ‘flipping the classroom’ and supporting educational practitioners to confidently and effectively select 
appropriate digital applications, services and/or devices to achieve their desired learning outcomes, while 
rethinking the learning space and embedding digital literacies into curriculum design.  
 
This workshop explores the impact of a new model of professional development for education innovation and 
gives an interactive opportunity which allows the participants to examine their own practice and consider 
adaptation of curriculum design, where students are empowered as partners within the learning solution. 
Thirteen further and higher education lecturers, involved in the delivery of a work based HE programme for 
employers, have been part of a primary pilot. Feedback about their emerging practice following this 
engagement, is partly reflected in the following two quotations: 
 
1. 'I had very little knowledge of any student-staff partnerships, which had been - and currently are taking place 
and at first found researching this module strange as I never thought of looking at my students as partners. All 
of this however has now changed and I am looking forward to engaging with my higher students next year'.  
2. Appreciate the chance to offer us a module like this … the learning has brought a sharp focus to me of what 
we can achieved through partnership, and this is a real tangible goal that I was wanting to do, but now the great 
thing is that I have been given this scaffolding from this module to allow me to develop it in a more planned and 
less chaotic fashion. 
Primary findings from application of the CPD solution is illustrating direct impact with students, lecturers, 
professional services staff and the wider institutions. This workshop will discuss how a whole institutional 
approach is necessary to creating and embedding change throughout an institution ensuring that our curriculum 
is suitable for the 21st century spaces. 
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Scaratti, Giuseppe 
Università Cattolica del Sacro Cuore (IT) 
Co-authors: Silvia Ivaldi and Michele Faldi 
 
Feeding the Boundaries for Innovative Scientific Communication 
 
Introduction  
The paper presents a concrete project created and implemented by a group of academics and professionals that 
work in the field of education and organizational training. The project is a digital platform called DigitalKBC 
(Digital Knowledge Boundary Crossing), which introduces new ways of knowledge production and sharing 
between different fields and subjects (academics, students, professionals).  
 
The meaning of Knowledge Boundary Crossing  
DKBC is not a social network nor a research centre, or just a technological tool but a space that fosters the 
creation and circulation of knowledge. This space aims at creating relationships and alliances between multiple 
and diverse social actors that produce sensible knowledge. This knowledge is oriented to provide answers by 
putting back together: the research with the sense, the knowledge with the meanings that people give to their 
contexts, the rigor with the relevance. At the stake there is the collaboration between different players, in order 
to create opportunities for professional collaborations, boost knowledge capital and ideas that can be offered 
to academics, professionals and students. 
 
Key aspects of DKBC 
The basic assumption is that technology can represent a valid tool to foster and support knowledge creation and 
sharing by crossing the contextual and professional boundaries. From here our decision to call the platform 
“Digital Knowledge Boundary Crossing”.  
 
KNOWLEDGE: contents related to educational, organizational, economic and social fields;  
BOUNDRIES: that underlines the mobility and dynamic boundaries of professional and educational;  
CROSSING: for bridging different contents and issues and creating multi-disciplinary approach contents and 
projects.  
 
The specific way of communication that characterized DigitalKBC is “Twipper” (merge of the words Twitter and 
Paper). The final outputs are messages (with the form of texts, videos, maps) that are easily usable, but that can 
encourage reflection and dialogue about the contents and that are more elaborate and complex than a tweet, 
but easier than a scientific paper. 
 
This form of knowledge creation and sharings meant to facilitate the focus on issues and themes opening up to 
closer examination and debate, while nurturing collaboration and networking among different stakeholders, 
academics and professionals that belong to multiple and different, national and international contexts. The aim 
is to enhance the productive potential of ideas, proposals, initiatives and opportunities related to knowledge, 
disciplines and different fields, that are linked together by shared converging border areas, often overlapped, 
that should be lived and performed developing new emphases, openings and promising paths. 
 
Conclusion 
By presenting the project and its main features, the aim of the paper is to underline how technology can support 
the creation of partnerships, innovation of knowledge sharing and cross borders between the academic world 
and organizations. In particular the paper explores new ways of scientific communication oriented to promote 
reflection and active participation of different players (academics, professionals, students…). The conclusions 
discuss limits and potential of this kind of scientific communication and its impact on social and knowledge 
capital and creation of communities.  
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Sloan, Deborah  
Ulster University (UK) 
Co-author: Ursula Donnelly 
 
From Student to Employee - Designing a Professional Curriculum 
 
The Professional Experience Programme at Ulster University is a unique partnership between the University and 
local Northern Irish employers. It aims to cross the boundaries between third-level education and employment 
by attaching academic credit to relevant work-based learning, in the form of a six month internship alongside 
an integrated postgraduate level qualification, the Postgraduate Certificate in Professional Practice. Employers 
are able to conduct the recruitment process themselves and select a suitable intern to complete a graduate-
level role within their organisation whilst the University maintains a guidance and advisory role during this 
process.  
 
The Programme has been running successfully for four years with approximately 100 students having completed 
the Professional Practice qualification. It is a cross-departmental collaboration between three departments at 
Ulster University, the Centre for Flexible and Continuing Education (providing academic governance of the 
Programme), the Ulster University Business School (one of the largest business schools in Britain and Ireland 
with over 40 years’ experience in business teaching) and the University’s Career Development Centre (recruiting 
and supporting employers involved in the Programme). 
 
During their internships, graduates study a business improvement module in the first semester. Theoretical 
learning from this is subsequently applied to an actual business improvement need within their organisation 
during the second semester. Research-based projects highlighting recommendations for the organisation are 
returned to the organisation at the end of the internship. Employers are involved in the assessment process and 
invited to assess poster presentations of the projects displayed at an employer showcase event held at the end 
of the internships. A developmental appraisal and review module is also an integral part of the academic 
qualification. This enables students to undertake an assessed professional review process similar to a work-
based appraisal via a professional conversation and pitch presentation to an assessment panel.  
 
The challenge for educational providers is to provide academic content which reflects the professional skills 
required in the workplace. Understanding what these are in a changing professional environment requires active 
partnership and ongoing consultation and engagement with employers. The success of the Programme is 
demonstrated in approximately 80% of graduates being appointed to permanent positions by their employers 
at the end of the six month internships.  
Positive feedback from students also highlights the value of the Programme: 
 “I feel that without the Programme, I would have found it extremely difficult to gain employment in any 
professional environment. It is very difficult to gain employment as a recent graduate without some experience. 
The Programme has allowed me to spend time working for a company where I have been able to put my 
knowledge gained from University into practice and prove my ability to my employer”.  
 
This workshop discusses and explores how the Professional Experience Programme has enabled Ulster 
University to build successful partnerships with employers and produce graduates well-equipped for the 
professional workplace. 
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Stamm, Ida 
VDI/VDE Innovation + Technik GmbH (DE) 
 
Opening up Higher Education by Crossing Borders: Reflections on a German Initiative 
 
Keywords: national strategies in continuing higher education, lifelong learning, study and work, non-traditional 
students, access, under-represented groups, students with children, mature students, retention and success 
 
The conference contribution (paper) aims to present the joint funding programme (competition) "Advancement 
through Education: Open Universities" (2011-2020) of the German Federal Government and the States 
(“Laender”). It is part of the wider federal Government and States qualification initiative "Advancement through 
Education", which was launched in 2008, in order to improve the citizens´ employment opportunities. The 
competition can be considered a landmark and major reform in the German higher education sector also in 
terms of addressing and strengthening the role of continuing higher education for lifelong learning. 
 
In short, the federal funding programme has a volume of 250 Mio. € for ten years (2011-2020), and seeks to 
encourage higher education institutions to put forward innovative, demand-based and sustainable concepts as 
to qualify individuals further, to secure the supply of highly-skilled staff in the long-term, to improve transfer 
opportunities between vocational education and training and academic education, and to accelerate the 
transfer of new knowledge into practical applications. Thereby it strengthens the international competitiveness 
of the science system through sustainable profile development in lifelong academic learning.  
 
Over the two funding rounds with 73 (single and joint) projects at about 100 universities and universities of 
applied sciences respectively so far, there can be identified four innovation areas to address the overall goals of 
the joint funding programme: 
(1) New target groups: to give access to higher education and to qualify further with study programmes for 
people being employed, or for non-traditional students, and under-represented groups, for people with the 
need to combine work as well as study and other responsibilities, and for mature students, and for those 
returning to their careers, university drop outs, unemployed academics and those without a formal university 
entrance qualification 
(2) New study programmes and support for new target groups: to develop concepts which give more flexibility 
for instance for part-time studies or certificate programmes, and to address issues concerning the formal 
qualifications needed to access higher education, or to develop courses which qualify for being able to take part 
in higher education later in life (for instance preparatory courses, bridge courses etc.), and to develop 
procedures to acknowledge and accept non-formal and formal, previously gained, qualifications 
(3) New methodological approaches and new forms of co-operation to speed up transfer of innovation into the 
world of work: to introduce different approaches from work based learning, problem based learning, and 
research learning in co-operation with extra-mural institutions, like companies and research institutes, up to 
customer-made staff development programmes 
(4) New organisational structures to foster and facilitate continuing higher education: to set up specific facilities 
(centres) for continuing higher education, either centralized or decentralized, to cater for the different needs of 
providers and customers, and secure a specific quality standard of programmes in this sector.  
 
The contribution thereby seeks to present the national approach that is taken toward enhancing continuing 
higher education in the context of lifelong learning, and focusses at a meta level on the measures and actions 
developed by the pilot projects in four innovation areas as to address and improve the role of continuing higher 
education. The measures developed by the pilot projects might yield added value to other countries as well and 
could be transferred to other national settings. 
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T 
 

Talmage, Craig 
Hobart and William Smith Colleges (USA) 
Other authors: Maria Slowey and Rob Mark, Dublin City University (IE) and Richard Knopf, Arizona State 
University (USA) 
 
Breaking Down Barriers and Borders to Create the Age Friendly University 
 
Adult education is rapidly adapting to an ageing population. Adult education providers must and can be first 
responders to the needs and interests of older adults. These providers can include institutions of higher 
education. Innovative pedagogies and teaching practices have emerged. The effervescence of these strategies 
have been coupled with greater emphases on intergenerational learning and community engagement efforts. 
Universities have the opportunity to provide older adults with the breadth and depth they want from meaningful 
further education in later life. The provision of such an opportunity requires radical bureaucratic moves on the 
part of universities to become more age-friendly.  
 
Our presentation will focus on the cross-border co-creation of the Age Friendly University (AFU) initiative, 
designed to create such radical transformation of university structures and pedagogies to better serve adults of 
all ages.  Three universities across three countries (Dublin City University in Ireland, Arizona State University in 
the United States, and the University of Strathclyde in Scotland) have coalesced to craft ten design principles 
around which to organize this radical transformation.  We will discuss the guiding philosophical and conceptual 
framework for AFU, highlight the foundational elements of the ten AFU design principles, and illustrate how 
implementation of these design principles have transformed these three universities from traditional learning 
institutions to those serving lifelong learners of all ages. Particular attention is paid to the integration of older 
adults into our universities.     
 
Included in the transformations are innovative pedagogies, new forms of inter-generational teaching, new 
clusters of research on life span development and aging, new strategies for university-community partnership 
capacity building, new forms of inter-disciplinary fusion to surround lifelong learning initiatives, and new 
synergies across universities, governments and agencies across countries to advance the mission of higher 
education for all ages.  We emphasize in this presentation the emerging array of uniquely catalytic forces that 
have been generated by working across countries, across sectors, and across demographics as the AFU initiative 
has been framed and implemented.  In particular, we speak to efforts to organize pedagogy, research and other 
institutional practices to promote diversity and inclusion – and address marginalization – as a foundational 
component in institutional re-organization. We also speak to the forms of support required to train age-friendly 
instructors and provide age-friendly experiences for students.   
 
Our presentation will share lessons learned from our own trajectories towards crossing borders and breaking 
down barriers through enhancing the age-friendliness of university missions and structures.  Lessons learned 
from our own transformations and programs will be shared. We will also discuss how our institutions are 
measuring impact of these transformations – on society, on the institutions and on the individuals now being 
served.  The discussion will be framed around our emerging indicators or benchmarks for success. The discussion 
will review processes underway for drawing upon these indicators to inform institutional policy-making and 
overtures for massing funding at the local and global level for AFU initiatives as well. 
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Termonia, Arnaud 
Université Libre de Bruxelles (BE) 
Co- author: Jennifer Le Van 
 
Reinforcing innovative ecosystems through University Continuing Education accessible for various groups of 
adult learners 
 
Introduction and context: the economic crisis, the need for new skills and the demographic changes facing the 
European Union have shone the spotlight on the key role played by adult education in promoting equity, active 
citizenship, social cohesion, competitiveness and employability. Knowledge and know-how which spark 
innovation and underpin socio-economic development are among the most valuable European assets. 
 
Besides Research and higher Education, lifelong learning (LLL) is deeply rooted in the university genome: it is 
considered to be an efficient and flexible tool to pass competences on to the greatest number and variety of 
target audiences to improve basic adult skills, obtain new qualifications, and up- or reskill for employment and 
personal fulfilment. 
 
Our presentation will illustrate why University LLL plays a central role within an innovative ecosystem combining 
Research, Education and Entrepreneurship in the field of life sciences. Then, we will show how pedagogical tools, 
including digital, blended learning and flipped classrooms are developed and tailored to suit various target 
audiences. 
 
The case study: the Université libre de Bruxelles (ULB, www.ulb.ac.be) created a biomedical training centre 
(Biopark Formation, www.biopark.be) in order to increase its R&D competitiveness and to contribute to the 
socio-economic development of the Region through proper management of human resources and competences. 
The training centre targets various groups of workers (e.g. teachers, researchers, managers, etc.) looking to 
upgrade existing or acquire new skills. Moreover the campus has also simultaneously developed training 
sessions for a new group of adult trainees in collaboration with local employment agencies: jobseekers. This 
helps to create an effective workforce, and increases the employability of well-qualified new starters by forming 
a pool of candidates from which growing biomedical companies can recruit. Because of the mixed nature of 
these groups, our educational engineers have developed a quality-based approach to tailor the training sessions 
to the particularities and constraints of each target audience.  
 
Methodology, Results and Discussion: ever since we first launched back in 2008, we have implemented quality 
procedures that help us not only to enrich our catalogue to meet the sector’s needs, but also to improve our 
pedagogical strategies. The two following topics in particular will be presented and discussed: (i) examples of 
best practices to characterize the content and design of the course prospectus (in terms of identifying 
stakeholders and their needs, setting-up a steering-committee, target audience constraints, etc.) and (ii) lessons 
learned in order to innovate and adapt our pedagogical practices. Particular attention will be paid to the use of 
digital and blended learning specifically developed for higher education teaching staff, job-seekers and industry. 
Three different methodologies involving digital learning strategies will be considered. For the teacher audience, 
results show that pre-class online videos, theory and illustrations may offer advantages over traditional lecture 
and textbook format, especially for introductory technology courses with complex material. Additionally, solving 
problems in real time during class and instructor-student / student-student interactions support trainees to 
synthesize and apply knowledge. For Job seekers, a survey of pre/post-test data revealed that on-line exercises 
considerably help them to reactivate basic prerequisites. Lastly, our data show that digital learning benefits to 
industries belonging to the ecosystem which offer high–tech services and products all around the world. 
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W 
 

Walton, Patrick  
Thompson Rivers University (CA) 
 
Supports, Barriers, and Online Learning Preferences of Indigenous University Students 
 
The 2011 National Household Survey census in Canada revealed that only 9.8% of Indigenous people had 
completed a university degree, compared to 26.5% for the general population (Statistics Canada, 2011).  The 
main purpose of the research presented here was to identify strategies that could increase the completion rate 
of Indigenous students taking online courses.  First, we needed to identify the supports, barriers, and online 
learning preferences of Indigenous students.   
 
Twenty online Indigenous undergraduate students were interviewed in person, two talking circles were held, 
and 232 completed an online survey.  Unique to the survey was the use of video vignettes that demonstrated a 
variety of online learning options the benefit of students who had limited online learning experience.   
 
Analyses of supports and barriers found that tutoring, technical skills, personal motivation, computer skills, and 
social environment were significantly related to course success (grade). Students were most experienced using 
texting, Facebook, and chat and least experienced using blogs, twitter, and wikis.  Preferred online course 
elements included the use of graphics, embedded media, collaborative online software, and virtual 
environments. Least preferred course elements included group projects and audio recordings of lectures.  
Preferred communication with instructors was the use of email and least preferred was phone call with 
instructors or students. 
 

Z 
 

Zuercher, Deborah K. 
University of Hawaiʻi at Mānoa, (USA) 
Co-author: Dr Jon Yoshioka, Dr Stephanie Furuta, Dr Lori Fulton, Dr Paul Tauiliili and Dr Joseph Zilliox 
 
Promising Pacific Pedagogy: A University of Hawaii Longitudinal Case Study of Cultural and Political Border 
Crossing 
 
Faculty researchers from the University of Hawai’i at Manoa (UHM) share a case study about their experience 
with enhanced border crossings to improve higher education access for adult learners across the Pacific Island 
region. 
 
Due to United States military presence, there have been high levels of forced migration from across Micronesia 
and the U.S. Territories of American Samoa, Guam, and Saipan. Each of these Pacific islands possesses a unique 
language and culture, which has struggled to persevere under U.S. Federal military and education colonization. 
In the face of this high level of migration and occupation, the university has explored instructional interventions 
to engage these alienated learners in culturally responsive and engaging college and career readiness. For 
example, the University of Hawai’i at Manoa and the American Samoa Department of Education (ASDOE) have 
partnered successfully for 31 years. In that time, the transnational partnership has evolved because of the 
increased levels of understanding between both partners of the unique cultural and contextual components of 
the teaching and learning process in American Samoa. When it comes to education in the Pacific, one size 
definitely does not fit all and programs cannot be simply imported and exported between nations. Zeichner and 
Conklin (2008) suggest that in this era of standardization of education programing, we pause to consider the 
contexts in which teachers and their students operate. This is especially important when one seeks to develop 
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and maintain a transnational distance education program where adaptations to course content and delivery 
need to be made when the context of the distant campus differs from the host campus. Otherwise, the host 
campus is merely exporting dominant colonial education theory and practice.  
 
While this qualitative case study has been undeniably successful, the findings should not be generalized, but 
may be useful for stimulating dialogue and debate with a view to developing new solutions to culturally-
responsive engagement with adult learners at international levels regarding the launching, developing, and 
sustaining of transnational distance learning programs. The major considerations described in this paper 
presentation include key political, cultural, and financial issues that need to be considered in the creation and 
maintenance of an effective transnational educational partnership that respects indigenous culture and meets 
local professional development needs. Promising innovative curriculum initiatives like Ethnomathematics and 
place-based science will be shared. We will also provide insight into the type of support or professional 
development needed for teachers and higher education professions to effectively work across various 
organizational and cultural territories by exploring context, methods, opportunities, threats and solutions 
involved in extending university undergraduate and graduate education across international borders. 
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