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Crossing borders through lifelong learning 

At Medaille College, in Buffalo, New York, our 2,700 students cross a 
variety of borders (international, language, disability and socio-
economic) to attend school and succeed in their studies.  Following are 
examples of those borders and how the Medaille community assists in 
enhancing equity and quality and promoting student success through a 
variety of innovative programs.



How Medaille assists our students
• Working with Say Yes Buffalo – which was created, through public and 

private partnerships, to strengthen our local economy by investing in 
the education of our city's future workforce. Provides scholarships 
and post secondary education for Buffalo Public High School students. 
Works with colleges, political and community organizations including 
Medaille College. (http://sayyesbuffalo.org/) 

• Providing Tuition Discounts and helping students with the FASFA (Free 
Application for Federal Student Aid).

• Tiered classes to assist students who are English as a New Language 
Learners.  Placed through Accuplacer Assessment.

http://sayyesbuffalo.org/


How Medaille assists our students
The Student Success Center at Medaille embodies the College’s mission of 
balancing the highest possible standards of achievement with ensuring that 
every student receives the individualized support necessary to succeed. The 
Center’s services ensure that you get the academic and personal guidance 
required for future career success.
• Academic Advisement Center (AAC)
• Academic Support Center (ASC)
• Community-Based Learning
• Disability Services
• TRiO - Student Support Services
• Each one of these offices is dedicated to student success at Medaille

College and beyond.

http://www.medaille.edu/academics/academic-services/student-success-center/academic-advisement-center-aac
http://www.medaille.edu/academic-support-center
http://www.medaille.edu/academics/academic-services/student-success-center/center-community-based-learning
http://www.medaille.edu/academics/academic-services/student-success-center/disability-services
http://www.medaille.edu/academics/student-success/trio-student-support-services


How Medaille Assists our Students

• Academic Advisement Center staff works cooperatively with students and 
other offices to resolve any issues that may impede academic success (class 
scheduling, academic policies and program requirements).

• Academic Support Center offers services to assist the student in achieving 
his/her academic goals, get extra help, study for a test, work on a class 
assignment, or enhance basic academic and study skills.

• Medaille College Center for Community-Based Learning fosters and 
supports learning that links the classroom with the community in an effort 
to enhance students’ real-world problem-solving skills, promote students’ 
civic engagement, and advance a civic and sustainable future in Buffalo, the 
region and the world. We connect students, faculty and staff with 
community-based organizations to encourage the type of internal growth 
and fulfillment that only community engagement can generate.



How Medaille Assists our students

• Disability Services - Medaille College is dedicated to ensuring equal access 
and does not discriminate against individuals with disabilities in its policies, 
procedures or programs. The Office of Disability Services (ODS) was created 
to specifically answer the needs of our students with disabilities

• Medaille College’s TRiO Student Support Services (SSS) is a federally-
funded program whose mission is to help eligible participants graduate 
with the grades and skills necessary for success at Medaille and beyond. 
Students admitted to the TRiO program receive free services above and 
beyond those available to the general college population. Medaille’s SSS 
Program has served more than 200 low-income, first-generation students 
per year since 1980. We take an integrated approach, developing each 
participant’s leadership potential over their time at Medaille.



TRIO Services 
• Academic Counseling and Personal Advisement

TRiO's committed staff provides ongoing guidance to ensure that participants stay on track with academic goals. They provide 
participants with personal cheerleading and academic coaching, as well as assistance in navigating campus resources

• Individual Graduation Plans
Participant progress is tracked on IGPs that are customized to address the specific needs of each student, year by year

• Alumni Mentoring
The Alumni Mentoring Program enables participants to network with Medaille alumni who have obtained positions in their 
desired fields. Prospective graduates make career inroads and learn from former Medaille students willing to share their expertise
View the Mentee application

• Peer Mentoring
The TRiO SSS Peer Mentoring Program matches first-year TRiO students with peer mentors who act as resources, sounding boards, 
and allies. Peer mentors are TRiO participants who have successfully completed at least one year at Medaille, making them 
uniquely suited to provide student-centered support to first-year TRiO students. The Peer Mentors also lead community service 
efforts, providing all participants with an opportunity to lead by example as they work together to address important issues in 
their community

• Supplemental Grant Aid
TRiO offers supplemental grant aid (i.e., scholarships) to first and second year TRiO participants to help offset student loan burden. 
Students must apply for the grant and meet eligibility criteria

• Financial Guidance
TRiO staff act as liaisons to the Office of Financial Aid and assist participants with financial planning through workshops on 
establishing credit, managing debt, avoiding identity theft, creating a budget, choosing the right bank account, and understanding 
credit reports and credit scores. A special emphasis is placed on assisting students to manage student loan burden

• Extended Tutoring Time, Computer Lab, Textbook Library, Graduate School and Professional Licensing Subsidies, Career and 
Graduate School Exploration.

http://www.medaille.edu/sites/default/files/u2596/AMP%20Mentee%20Application.pdf
http://www.medaille.edu/admissions/financial-aid-and-tuition
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